[The organizational culture of ten Dutch veterinary practices. Based on the model of competitive value].
The aim of this study was to study the organizational culture of ten Dutch veterinary practices. In each practice, two veterinary nurses, two associates and two partners filled out the Organizational Culture Assessment Instrument for the current and preferred situation. Results showed that practice culture could be characterised best as the clan culture and, to a lesser extent, an adhocracy culture. The market culture was least prevalent. The family, adhocracy and hierarchy cultures were preferred above the market culture. The difference between current and preferred (i.e. the discrepancy) cultures was highest for the veterinary nurses, followed by the associates and smallest for the partners. Agreement between the three groups was stronger for the preferred situation than for the current situation.